
 

Background
Though fast, affordable, and reliable Internet access is becoming essential for education, work, and
being an informed citizen, many families lack access. The digital divide impacts tens of millions of
Americans, especially older, rural, low-income, Black, and Indigenous households. Millions of households
do not have adequate infrastructure - wires or nearby wireless towers - for decent Internet access.
Many millions more cannot afford access that is available or possess the skills and devices to make
sure of it. A major impact is that many of these same households face significant health disparities,
driven largely by social, environmental, and economic inequities. Telehealth programs allow people to
talk with their doctors over video, have their vital signs checked remotely, access test results, and get
more regular and individualized care all in their homes. Telehealth has been found to dramatically
improve quality of life and significantly reduce the cost of healthcare for patients, hospitals, insurers,
and providers.

Solving both of these problems has the same solution: build new broadband infrastructure to enable
innovative telehealth programs, and pay for it using the savings that come from virtual care. This is
especially true in places like Sunflower County, Mississippi.
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Broadband numbers based on FCC
Form 477 (Dec 2020). ACP

eligibility based on ACS 5-year
estimates of household income

(2015-2019).

*A 25/3 Megabits per second
(Mbps) connection is the slowest

definition of broadband by the
Federal Communications

Commission. A 100/20 Mbps
connection, or more, is preferred.

New networks usually support
1,000/1,000 Mbps connections

 
**The Affordable Connectivity
Program (ACP) is available to
most low-income households,
and provides $30/month for a
household Internet connection.
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Sunflower is ranked among the least healthy
 counties in Mississippi (Lowest 0%-25%)

Mississippi has a high prevalence of multiple chronic health conditions* 
The state ranks 50th (out of 50) on overall health outcomes*
Sunflower County is ranked among Mississippi’s least-healthy counties** 

*America's Health Rankings: https://www.americashealthrankings.org/explore/annual/measure/Overall_a/state/AL
**County Health Rankings: https://www.countyhealthrankings.org/app/mississippi/2021/rankings/hale/county/outcomes/overall/snapshot
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Health in Mississippi & Sunflower County 



By reducing We can save 
↓poor physical health days by 10 percent $3.2 million annually

↓ED visits by 10 percent $1.1 million annually

↓preventable admissions by 10 percent $225,000 annually

↓hospital readmissions by 10 percent $457,000 annually

↓ health care-related driving by 10 percent $4,000 annually

TOTAL SAVING $5 million

The one-time cost to build a fiber-to-the-home network to every unserved household is

$6.4 million/one-time

Telehealth can help to close the digital divide and
address health disparities in Sunflower County

Telehealth can save billions of dollars annually in avoided healthcare costs, while improving
care for those who need it. Telehealth programs have been shown to reduce unnecessary
admissions, readmission, emergency room visits, and no-show rates, which together place
significant financial burdens on health care systems. By decreasing the need to travel far
distances, take time off work, or find childcare, telehealth can also significantly improve access
to health care, save families money and time, and help to improve health outcomes. 

Although the cost of building broadband infrastructure may seem high, it pales in comparison to
healthcare spending ($4 trillion in 2020 alone). Broadband infrastructure costs are also quickly put
into perspective when we consider how much can be saved - even conservatively - through the
implementation of telehealth programs.

A conservative estimate of cost savings resulting from universal access to telehealth is

$5 million per year, or $25.2 million after 5 years

Savings in one year from effective telehealth could fund 

78  percent 
of the cost to build a broadband network in Sunflower County, which would last 50 years or

more
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In Sunflower County, AL:

All estimates from the ILSR Telehealth Report. Methodology detailed in this report. 


